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1. Background

The Bhutan InfoComm and Media Authority (Authority) as a regulator of the Information,
Communications and Media sector in Bhutan, has been mandated with numerous functions related to
ICT and Media services. One of the most important functions is to protect consumers of ICT and
Media services, among others, the rates charged for, and the quality and variety of ICT services
provided.

The ICT services are provided by the ICT Service Providers to the customers as per the approved
rates and tariffs. However, till date, there was no monitoring activity carried out to verify whether the
Service Providers provide and abide by the approved rates and tariffs.

Nevertheless, the Authority has now attempted to assess the tariff implementation of the Service

Providers and it will mainly verify and validate whether the Service Providers are exactly providing
the services to the customers as per the tariffs approved by the Authority.

2. Objectives

The main objective of this monitoring is to measure and verify;

a. Mobile voice call charges implementation (assess whether the Service providers charges the
voice calls as per the approved tariff),

b. Mobile data allocation (assess whether the subscribed data volumes are provided as per the
approved package/tariff),

3. Methodology

a. For Cellular/Mobile Voice and Data

(i) Voice Call Monitoring

- The voice call tariff implementation monitoring is carried out using Subscriber Identity Modules
(SIMs).

- The random voice calls made using the SIMs and its billing charges are monitored taking into
account the duration of voice calls, duration of the day, on-net or off-net calls etc.

- The detailed information of voice calls made by each SIM is recorded as shown in the table
below.



SIL Voice call | Voice call | On-net/off | Duration | Duration | Total Tariff/u | Approved | Is the
No from to -net call? | of the Day | of call billing nit Tariff call
(Time of charged | charge | Rate charge as
the  call d per the
made) approved
tariff?
1. SIM of | SIM of
Operator 1 | Operator 1
(BTL) (BTL)
2. SIM of | SIM of
Operator 1 | Operator 2
(BTL) (TICL)
3. SIM of | SIM of
Operator 2 | Operator 1
(TICL) (BTL)
4. SIM of | SIM of
Operator 2 | Operator 2
(TICL) (TICL)

- All the voice call data carried out by each SIMs as per the table above are compiled and analysed.

- The voice call tariff implementation monitoring is carried out using SIMs.

(ii) Cellular Data Charges Monitoring

- Each SIMs will be recharged/allocated with certain data packages. The data consumption then
will be reset to 0.00MB immediately.

- As soon as the subscribed data package is consumed fully (100% consumption - when sms
received), the volume of data consumed which is reflected by the mobile device is checked.

- The consumed data volume will be compared with the amount of data volume subscribed as
shown in the table below.




SL Service Total Package | Time of Package | Time of | Data volume | Is the data package
No providers data allocated | data allocated Package data | consumed as per the | allocated as per the
consumed fully | App/Mobile device consumed data?
1. TICL
2. BTL
- All the data consumption information carried out by each SIMs as per the table above are
compiled and analysed.
4. Monitoring Results
(i) Voice Call Monitoring Tests
The test results for voice call monitoring are mentioned in the table below:
SI. | Voice call | Voice call | On-net/ | Duration of | Duration | Total Tariff/'u | Approve |Is the call
No | from to Off-net | the Day | of call billing nit d Tariff | charge as
(Time of the charged | charged | Rate per  the
call made) approved
tariff?
1. SIM  of | SIM of | On-net 1PM 30s = 2 [Nu.0.7 |0.35unit | 0.35/unit | Yes
Operator | Operator unit
1 (BTL) 1(BTL)
2. SIM  of | SIM of | On-net 5:23 PM 39s = 3 [ Nu.1.35 | 0.45/unit | 0.45/unit | Yes
Operator | Operator 1 unit
1 (BTL) (BTL)
3. SIM  of | SIM of | On-net 5:25PM S5m 22S = | Nu. 9.90 | 0.45/unit | 0.45/unit | Yes
Operator | Operator 1 22unit
1 (BTL) (BTL)
4. SIM  of | SIM of | On-net 6:09 PM 2m 40S = [ Nu. 4.95 | 0.45/unit | 0.45/unit | Yes
Operator | Operator 1 11 unit
1 (BTL) (BTL)
5. SIM  of | SIM of | On-net 5:57 PM 2m 47S = | Nu. 5.40 | 0.45/unit | 0.45/unit | Yes
Operator | Operator 1 12 unit
1 (BTL) (BTL)
6. SIM  of | SIM of | Off-net 11.54AM 13s = 1 [ Nu.0.35 | 0.35/unit | 0.35/unit | Yes
Operator | Operator 2 unit
1 (BTL) (TICL
7. SIM  of | SIM of | Off-net 12.06AM 26s = 2 [ Nu.0.70 | 0.35/unit | 0.35/unit | Yes
Operator | Operator 2 unit




1 (BTL) (TICL

8. SIM  of | SIM of | On-net 10:02 PM 258 = Nu. 0.90 [ 0.45/unit | 0.45/unit | Yes
Operator | Operator 2 unit
2 (TICL) | (TICL)

9. SIM  of | SIM of | On-net 10:01 PM Im 23s Nu. 2.62 | 0.45/unit | 0.45/unit | Yes
Operator | Operator 2 6 unit
2 (TICL) | (TICL)

10. | SIM  of | SIM of | On-net 8:20 PM 58s = Nu. 1.80 [ 0.45/unit | 0.45/unit | Yes
Operator | Operator 2 unit
2 (TICL) | (TICL)

11. |SIM  of | SIM of | On-net 11:40 AM Im 23s Nu. 2.16 | 0.36/unit | 0.36/unit | Yes
Operator | Operator 2 6 unit
2 (TICL) | (TICL)

12. | SIM  of | SIM of | On-net 11:36 AM 3m 13s Nu. 4.68 | 0.36/unit | 0.36/unit | Yes
Operator | Operator 2 13 unit
2 (TICL) | (TICL)

13. |SIM  of | SIM of | On-net 5:383 PM 29s = Nu. 0.72 [ 0.36/unit | 0.36/unit | Yes
Operator | Operator 2 unit
2 (TICL) | (TICL)

14. |SIM  of | SIM of | On-net 8:26 PM 2m 21s Nu. 4.5 [ 0.45/unit | 0.45/unit | Yes
Operator | Operator 2 10 units
2 (TICL) [ (BTL)

15. |SIM  of | SIM of | On-net 4.00 PM 4m 33s Nu. 6.84 [ 0.36/unit | 0/36/unit | Yes
Operator | Operator 2 19 unit
2 (TICL) [ TICL)

16. | SIM  of | SIM of | On-net 9:39 PM 2:23m Nu. 4.50 | 0.45/unit | 0/45/unit | Yes
Operator | Operator 2 10 units
2 (TICL) | (TICL)

17. | SIM  of | SIM of | On-net 7:02 PM 2m 25s Nu. 4.50 | 0.45/unit | 0.45/unit | Yes
Operator | Operator 2 10 units
2 (TICL) | (TICL)

18. | SIM  of | SIM of | Off-net 7:10 PM Im 31s Nu. 3.15 [ 0.45/unit | 0.45/unit | Yes
Operator | Operator 1 7 units
2 (TICL) [ (BTL)

19. |SIM  of | SIM of | Off-net 11:32 PM 31s = Nu. 1.08 [ 0.36/unit | 0.36/unit | Yes
Operator | Operator 1 units
2 (TICL) [ (BTL)




(ii) Mobile Data Charges Monitoring Tests

The test results for voice call monitoring are mentioned in the table below:

SL Service Total Time of [ Time of [ Data volume | Is the data | Difference in | Percentage Remarks

No providers Package Package Package consumed as | package data volume | of data
Data Data Data per the | allocated as | not provided | volume
Allocated Allocated | Consume | App/Mobile | per the shortage

d Fully device consumed
data?

1. TICL 660MB  for | 9.04AM 9.07AM 648MB No 12MB 1.818% Screenshots  in
(*Mobile # not | Nu.49 26th May | 30th May Annexure 1
reflected  for | package 2021 2021
confidentiality)

2. TICL * 260MB  for | 4.55PM 4.15PM 265MB Yes NA NA Screenshots in
Nu. 19| 1st  June Annexure 2
package 2021 2nd  June

2021

3. TICL 2720MB for | 9.15PM 11.17PM | 2720MB Yes NA NA Screenshots  in
Nu. 199 | 14th  June | 30th June Annexure 3
package 2021 2021

4, TICL 8260 MB for | 10:55PM 12:32AM | 7980 MB No 280MB 2.39% Screen shot in the
Nu. 499 | 7th  June | 18th June Annexure 4
package 2021 2021

5. TICL 1330 MB for | 9:55PM 10:08AM | 1290 MB No 40MB 3.00% Screen shot in the
Nu. 99 | 24th  June | 25th June Annexure 5
package 2021 2021

6. BTL 660MB  for | 12.00 Noon | 4:08PM 648MB No 12MB 1.818% Screenshots in the
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Nu.49 June 2021 11th June Annexure 6
package 2021

BTL 1330MB for | 4:15 PM | 3.26PM 1310 MB No 20MB 1.504% Screenshots in the
Nu.99 June 2021 15th June Annexure 7
package 2021

BTL 8260 MB for | 7:32 PM | 12:03AM | 7890 MB No 370MB 4.48% Screen shot in the
Nu. 499 | 11th  June | 19th June Annexure 8
package 2021 2021

BTL 2720MB for | 22nd June | 25th  june | 2600 MB No 120MB 4.412% Screenshot in
Nu. 199 | 2021 2021 annexure 9
package




5. Conclusion

(i) Voice Call Analysis

The voice call charges for both On-net and Off-net, of both the operators were monitored and
analysed based on charges per unit.

It is found that the voice call charges are implemented as per the approved tariffs.

(ii) Mobile Data Monitoring Analysis

a. The following five data packages have been monitored for TICL

- Nu. 19 package

- Nu. 49 package

- Nu. 99 package

- Nu. 199 package

- Nu. 499 package
From which it is found that the Nu. 49, Nu. 99 and Nu. 499 package did not receive the
complete subscribed data volume.

b. The following four data packages have been monitored for BTL

- Nu. 49 package

- Nu. 99 package

- Nu. 199 package

- Nu. 499 package
From which it is found that all the packages (Nu. 49, Nu. 99 and Nu. 499 package) did not
receive the complete subscribed data volume.

6. Recommendations

a. Since it is found that the operators are providing the incomplete data volume for some of
the data packages, the operators to be shared with the individual report and seek
justifications on the incomplete data volume.

b. It is recommended to issue a warning or directive mentioning that if the same is repeated,
the regulatory sanctions to be imposed to the operators as per the ICM Act 2018.

c. The operators may also be called for face-to-face meetings to seek clear justification.



Annexure - 1 (TICL - 49 package)

9:09 E M = :m: -5

< Tashicell (=8

Recharged Nu. 49.00, current
balance: Nu. 32.36, Exp Dt:
21/11/20217 23:59:59.

Activated Weekly Prepaid 49.
Volume 660.00 MB, validity
2021-06-02 09:04:718. For detail
dial *770#

Friday - 10:07 A

You have used 50% of your total
data volume 660.00 MB of Weekly
Prepaid 49. Your current data
balance is 330.00 MB.

3:06 PM

You have used 90% of your total
data volume 660.00 MB of Weekly
Prepaid 49. Your current data
balance is 66.00 MB.

2:07 PM

You have used 100% of your total
data volume 660.00 MB of Weekly
Prepaid 49. Your current data
balance is 0.00 MB.

1T min

Sender does not support replies

908 B >~ M ™ W - Sd =

< Data usage

TASHICELL Wi-Fi

DATA USED(MAY 1 — 371)

648MB

Cellular Data Usage

Billing Cycle

9:02 &~ £ & I B [ e I |
< Data usage

TASHICELL W

DATA

Cellular Data Usage

Billing Cycle
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Annexure - 2 (TICL - 19 package)

4:18 @ @ & B S BN OB
< TashicCell

balance is 0.00 MB.

Yesterday - 4:55 PM

Recharged Nu. 19.00, current
balance: Nu. 2.57, Exp Dt:
21/11/20217 23:59:59.

Activated Daily Prepaid 19.
Volume 260.00 MB, validity
2021-06-02 16:54:59. For detail
dial *770#

4:15 PM

You have used 50% of your total
data volume 260.00 MB of Daily
Prepaid 19. Your current data
balance is 130.00 MB.

You have used 90% of your total
data volume 260.00 MB of Daily
Prepaid 19. Your current data
balance is 26.00 MB.

You have used 100% of your total
data volume 260.00 MB of Daily
Prepaid 19. Your current data
balance is 0.00 MB.

Now

Sender does not support replies

(LA

o

4:19 © O & B =M .| B o -l &

< Data usage

TASHICELL

Cellular Data Usage

Billing Cycle

=]

4:54 @ = B Bl A .

< Data usage

TASHICELL Wi-Fi

Cellular Data Usage

Billing Cycle
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Annexure - 3 (TICL - 199 Package)

9:15PM

Recharged Nu. 199.00, current
balance: Nu. 50.00, Exp Dt:
21/11/2021 23:59:59.

Activated Daza Plus Prepaid 199.
Volume 2720.00 MB, validity
2021-07-14 21:15:14. For detail
dial ¥770#

Now
Sender does not support replies
9:50 & 4 B~ v ida
< TashicCell Q H

Activated Daza Plus Prepaid 199.
Volume 2720.00 MB, validity
2021-07-14 21:15:14. For detail
dial *770#

Thursday, Jun 17 + 8:44 PM

Kuzuzangpo la,

Our mobile data & Internet
services are affected in eastern
Dzongkhags. We are working to
restore it at the earliest. Thank you
for your patience

Tuesday, Jun 22 - 3:53 PM

You have used 50% of your total
data volume 2720.00 MB of Daza
Plus Prepaid 199. Your current
data balance is 1360.00 MB.

Yesterday - 11:17 PM

You have used 90% of your total
data volume 2720.00 MB of Daza
Plus Prepaid 199. Your current
data balance is 272.00 MB.

You have used 100% of your total
data volume 2720.00 MB of Daza
Plus Prepaid 199. Your current
data balance is 0.00 MB.

Sender does not support replies

9:16 @ = B-

< Data usage

TASHICELL

Cellular Data Usage

Billing Cycle

11:43 B @ @ =

< Data usage

TASHICELL

2.72GB

Cellular Data Usage

Billing Cycle

I

= O

) ocme -2d @
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Annexure - 4 (TICL -499 Package)

10:56 X b
9:56 “au
< TashicCell Q
< Data usage
TASHICELL

0.00MB

Cellular Data Usage

Billing Cycle

10:55 PM
Recharged Nu. 499.00, current
balance: Nu. 0.00, Exp Dt:
23/11/2021 23:59:59.
Activated Barma Plus Prepaid
499. Volume 8260.00 MB, validity
2021-07-07 22:55:11. For detail
dial *770#
Now
Sender does not support replies
1233 B n M 40 X
8:58 * M Y B
< Data usage
& TashiCell Q

TASHICELL

7.98GB

Cellular Data Usage

Billing Cycle

Thursday * 9:51 PM

Kuzuzangpo la,

Our mobile data & Internet
services are affected in eastern
Dzongkhags. We are working to
restore it at the earliest. Thank you
for your patience

Yesterday  12:32 AM

You have used 100% of your total
data volume 8260.00 MB of Barma
Plus Prepaid 499. Your current
data balance is 0.00 MB.

13



Annexure - 5 (TICL-99 Package)

12:25 @ O

< TashiCell

data volume 660.00 MB of Weekly
Prepaid 49. Your current data
balance is 330.00 MB.

Yesterday * 9:55 PM

Activated Daza Prepaid 99.
Volume 1330.00 MB, validity
2021-07-24 21:55:39. For detail
dial *770#

Yesterday - 11:21 PM

You have used 50% of your total
data volume 1330.00 MB of Daza
Prepaid 99. Your current data
balance is 665.00 MB.

9:52 AM

You have used 90% of your total
data volume 1330.00 MB of Daza
Prepaid 99. Your current data
balance is 133.00 MB.

You have used 100% of your total
data volume 1330.00 MB of Daza

Prepaid 99. Your current data
balance is 0.00 MB.

10:08 AM

Sender does not support replies

oOwvdn

o

< Data usage

TASHICELL

0.00MB

Cellular Data Usage

Billing Cycle

12:25 @ O

< TashiCell

data volume 660.00 MB of Weekly
Prepaid 49. Your current data
balance is 330.00 MB.

Yesterday - 9:55 PM

Activated Daza Prepaid 99.
Volume 1330.00 MB, validity
2021-07-24 21:55:39. For detail
dial *X770#

Yesterday - 11:21 PM

You have used 50% of your total
data volume 1330.00 MB of Daza
Prepaid 99. Your current data
balance is 665.00 MB.

9:52 AM

You have used 90% of your total
data volume 1330.00 MB of Daza
Prepaid 99. Your current data
balance is 133.00 MB.

You have used 100% of your total
data volume 1. 0.00 MB of Daza
Prepaid 99. Your current data
balance is 0.00 MB.

10:08 AM

Sender does not support replies

OvdnR

10:09 ™
< Data usage

TASHICELL

1.29GB

Cellular Data Usage

ing Cycle
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Annexure - 6 (BTL - 49 package)

nMonaay - 1u:aa pm

Dear Customer 97517816549,you
have now approximately used 52%
of your data quota from Weekly
49 _Your remaining data balance is
311.98 MB.

Tuesday - 4:57 pm

Dear Customer 97517816549,you
have now approximately used 93%
of your data quota from Weekly
49 . Your remaining data balance is
44.62 MB.

Tuesday - 9:47 pm

Dear Customer 97517816549,you
have now approximately used
100% of your data quota from
Weekly 49.Your remaining data
balance is 0.00 MB.

4:15 pm

Dear Customer 97517816549.your
recharge for Monthly 99 is
successful. Dial *170# to check
for data quota and validity.

Now

Sender doesn't support replies

Main Bal: Nu. 100.00, valid till: 14 Jun
2021 12:00, Bonus Bal: 0.00.

Data Bal : 660.00 MB, valid till 14 Jun
2021 23:59

Press m To View More

CANCEL SEND

2:43 © »-

< Data usage

B-MOBILE

DATA USED(1—-30 JUN)

0.00MB

MOBILE

Mobile Data Usage

Billing cycle

4:08 © B
< Data usage

B-MOBILE

DATA USED(1—30 JUN)

648MB

MOBILE

Mobile Data Usage

Billing cycle

NN4dw

Wi-Fi

N Nda

Wi-Fi
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Annexure - 7 (BTL - 99 Package)

415 © =\ B NNd4da

< BTL Q

Monaay - 1U:44 pm

Dear Customer 97517816549,you
have now approximately used 52%
of your data quota from Weekly
49.Your remaining data balance is
311.98 MB.

Tuesday - 4:57 pm
Dear Customer 97517816549,you
have now approximately used 93%
of your data quota from Weekly
49.Your remaining data balance is
44.62 MB.

Tuesday - 9:47 pm
Dear Customer 97517816549,you
have now approximately used
100% of your data quota from
Weekly 49.Your remaining data
balance is 0.00 MB.

4:15 pm

Dear Customer 97517816549,your
recharge for Monthly 99 is

successful. Dial *170# to check
for data quota and validity.

Now

Sender doesn't support replies

326 © M| B
< Data usage

B-MOBILE Wi-Fi

DATA REMAINING(1-30 JUN)

3.69GB

Limit 5.00GB Used 1.31GB

MOBILE

Mobile Data Usage

Billing cycle

3:125 (© B

< BTL

rricay - 4715 pm
Dear Customer 97517816549,your
recharge for Monthly 99 is
successful. Dial *170# to check
for data quota and validity.

Friday - 11:29 pm
Dear Customer 97517816549,you
have now approximately used 51%
of your data quota from Monthly
99.Your remaining data balance is
641.67 MB.

Saturday - 8:45 am
Dear Customer 97517816549,you
have now approximately used 91%
of your data quota from Monthly
99.Your remaining data balance is
118.45 MB.
3:25 pm

Dear Customer 97517816549,you
have now approximately used
100% of your data quota from

Monthly 99.Your remaining data
balance is 0.00 MB.

Now

Sender doesn't support replies

419 © © | B
< Data usage

B-MOBILE

DATA REMAINING(1—-30 JUN)

5.00GB

Limit 5.00GB

MOBILE

Mobile Data Usage

Billing cycle

N Ndm
SO

Wi-Fi

ed 0.00MB
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Annexure - 8 (BTL- 499 Package)

i 12:04 @ N om: -5 &

[N ]

< BTL x H

Dear Customer 97517816521.your
recharge for Monthly 499 is
successful. Dial *170# to check
for data quota and validity.

Sunday - 6:53 pm

Dear Customer 97517816521,you

have now approximately used 50%

of your data quota fromm Monthly

Main Bal: Nu. 0.00 & valid till: 11 Jul 499 .Your remaining data balance

2021 12:00, Bonus Bal: 0.00. is 4130.00 MB.

Data Bal : 8260.00 MB, valid till 11 Jul

2021 23:59

Tuesday - 11:46 pm

Press m To View More

I Dear Customer 97517816521,you
have now approximately used 90%

of your data quota from Monthly

CANCEL SEND 499.Your remaining data balance

is 826.00 MB.

12:03 am

Dear Customer 97517816521,you
have now approximately used
100% of your data quota from
Monthly 499.Your remaining data
balance is 0.00 MB.

Now - via B-Mobile

Sender doesn't support replies

7:32 o - e : g
< [ i =] 733 @ 0 =™ > w4 12:04 @ =™ o -2 @
< Data usage < BTL QU H < Data usage
TASHICE B-MOBILE Wi-Fi TASHICE B-MOBILE Wi-Fi
DATA USED(1-30 JUN) DATA USED(1-30 JUN)
o0.ooMmB 7.89GB
MOBILE MOBILE
Mobile Data Usage Mobile Data Usage
Billing cycle Billing cycle
7:32 pm

Dear Customer 97517816521,your
recharge for Monthly 499 is
successful. Dial *170# to check
for data quota and validity.

Now - via B-Mobile

Sender doesn't support replies



Annexure - 9 (BTL - 199 package)

w13 B e w0 D E -

€ BTL (=1

Tuen . o IT - 607 B8

Dear Custormer 97517816497, your
For data quota and vakdty.

[L————————

Deas Custamer 9751 761 6497, you
have now approximately used 50%
of your data quota from

99, ¥our remaining dats Dalance is
657.15MB

Felday - 8.05 AM

Deas Customer 9751 7616497.you
have now approximately used 91%
of your data quota [0

99 Your remaining data balance is
107.59 MB

Dear Customer
have now aperoximately used
100% of data quota from
Mionthly 99, Your remaining data
balance is 0.00 MB.

e

6497
25/06/2021 at 8:59 am

NET BRI - B=-da
< Data usage

B-MOBILE

2.60GB

Cellular Data Usage

Billing Cycle



Annexure 10 (BTL Voice Call Screenshots)

Bhutan Telecom Ltd Message

Last call cost Nu.5.40 ,current Main
balance Nu.72.27 , Bonus balance

Nu.0.00 Nu.0.00

5:25 (O B8 B
17 74 19 21
<« © I

Bhutan Telecom Ltd Message

Last call cost Nu.1.35 ,current Main
balance Nu.87.57 , Bonus balance
Nu.0.00

TobAy

- Outgoing call

5:23 pm

Bhutan Telecom Ltd Message

Last call cost Nu.4.95 ,current Main
balance Nu.67.32 , Bonus balance

" :m: 2

o
=

Message

39s
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6:00 © M B N4
97517 98 16 9 .
< e +97517 98 16 98 o :

Bhutan

Bhutan Telecom Ltd Message

Last call cost Nu.9.90 ,current Main
balance Nu.77.67 , Bonus balance

Nu.0.00

TODAY

Outgoing call

A 5:56 pm
= Declined call
5:57 pm
A Outgoing call 2m 47s
5:57 pm
Message

w11l B-Mobile = 64% @m

Last call cost Nu.0.35 ,current Main balance

Nu.28.88 , Bonus balance Nu.0.00

20



Bhutan Telecom Ltd Message

Last call cost Nu.0.70 ,current Main
balance Nu.99.30 , Bonus balance

Nu.0.00

2:53 O ™M B
17 62 OO0 57

< e Bhutan

TODAY

A

A

Outgoing cal
2:517 pm

Outgoing call

2:52 pm

NNd4dm

=

Message
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Annexure 11: (TICL Voice Call Screenshots)

TashiCell Message

Your last call cost Nu. 6.84._Call duration
04:33 Mins.Current main balance Nu.
134.16.

TashiCell Message

Your last call cost Nu. 4.50.Call duration
02:23 Mins.Current main balance Nu.
141.00.

Tas ell Message

Your last call cost Nu. 4.50.Call duration
02:23 Mins.Current main ba
141.00.

TashiCell Message

Your last call cost Nu. 4.50.Call duration
02:25 Mins.Current main balance Nu.
95.50.
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TashiCell Message

Your last call cost Nu. 4.68.Call duration
03:13 Mins.Current main balance Nu
124.32.

TashiCell Message

Your last call cost Nu. 4.1 6.Call duration
02:27 Mins.Current main balance Nu.
130.00.

TashiCell Message

Your last call cost Nu. 0.72.Call duration
00:29 Mins.Current main balance Nu.
129.0

TashiCell Message

Your last call cost Nu. 3.15_Call duration
01:37 Mins.Current main balance Nu
46.85.
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TashiCell Message

Your last call cost Nu. 6.84_Call duration
04:33 Mins.Current main balance Nu
134.16.

TashiCell Message

Your last call cost Nu. 1.08.Call duration
00:237 Mins.Current main balance Nu.
45.77.
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